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Please read and make sure you  
understand all of the safety  
warnings and precautions prior  
to using your Power Pole.
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2 Operating Your Pole 1 Safety Warnings & Precautions

Safety Warnings & Precautions
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The user of this accessory is responsible for reading, understanding and following all warnings and 
precautions prior to operation. Failure to follow all warnings and precautions may result in property 
damage, serious personal injury, or death.

•	 NEVER use near power lines.

•	 NEVER extend or retract pole while spraying or while under pressure. Stop the equipment  
and relieve pressure before making any adjustments to the pole.

•	 NEVER change nozzles or accessories while under pressure. Stop the equipment and relieve 
pressure before making any changes.

•	 NEVER use while on ladders or scaffolding.

•	 NEVER use with unapproved accessories.

•	 NEVER exceed rated pressure or volume.

•	 NEVER use high-pressure to clean people or animals.

•	 NEVER remove or alter warning labels or identification tags. 

•	 NEVER use power pole if any signs of visible damage to the pole.

•	 NEVER operate the pole with the largest section removed.

•	 ALWAYS read, understand and follow operation instructions 

•	 ALWAYS make certain area is clear of obstructions or hazards

•	 ALWAYS maintain proper balance and control of power pole.

DO NOT remove or deface the warning label on the HighLine Power Pole.
If the label becomes damaged or unreadable please call for a no charge replacement. 

It is recommended to use a support pole for all high pressure cleaning work undertaken at heights 
above 10-metres (30 feet), to ensure stability of the power pole is maintained. If uncertain, ask  
for advice.

Danger Electric Shock Warning 

•	 Do not use on or near electrical wiring of any kind.

•	 Keep at least 10 feet (3mtrs) away from power lines.

•	 Do not touch or aim spray at electrical wiring of any kind.

•	 Do not operate from ladders or elevating devices of any kind.

•	 Operator must maintain both feet on solid ground.

Operating Your Pole 

Assembly

To Use Your Power Pole 

All HIGHLINE™ power poles require some final assembly.

To protect the coupler and lance during shipping, these parts are shipped strapped to the extension 
pole. Release the strapping and insert the aluminium end into the top clamp and pull the lever down 
to secure it in position.  Attach nozzle supplied with the pole to the quick coupler and ensure the 
coupler collar releases to grip the nozzle.

Connect the outlet of your pressure washer to the inlet port of the trigger gun of the HIGHLINE™ 
Power Pole using appropriate quick couplers or fittings rated to handle high pressure. 

DO NOT bypass, disable, or remove the trigger gun.

The HIGHLINE™ Power Pole may be used fully retracted or fully extended or at any point in  
between. Caution must be used when the pole is extended as the reaction force of the nozzle  
spraying will cause the pole to flex. 

Make absolutely certain that there are no power lines or sources ofelectrical power within 10 feet of 
the lance at any time.

Contact with power transmission lines can cause fatal electrocution!

Do not extend or retract your HIGHLINE™ Power Pole while spraying or under 
pressure. Stop the equipment and relieve any pressure before making  
adjustments to the extension pole or changing nozzles.

Warning 

Caution  
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To Extend The Pole 

To Retract The Pole 

To Begin Spraying 

To Stop Spraying 

Lift the pole levers and extend the pole section by section, starting from the second lever down. 
Clamp each section once the desired length is attained. The first lever must remain locked at all 
times to ensure constant grip is maintained on the aluminium insert holding the nozzle assembly.

Lift the pole levers and slide the sections in starting from the second last section until the pole is 
fully compressed and then clamp each section securely again.

•	 Start the pressure washer.

•	 Raise the pole and keep the nozzle at least ten feet away from the surface to be cleaned. Keep 
the pole clear of any power lines. Squeeze the trigger to begin spraying, maintain stable  
footing, and move the pole in to the surface to be cleaned.

Before releasing the trigger gun move the nozzle at least ten feet away from the surface being 
cleaning and make sure you have solid footing. 

Except in cases of emergency, do not release the trigger whilst nozzle is near 
to any surfaces.

Caution  

Caution  
The pole will rebound when the trigger is released or if pressure is lost, USE 
EXTREME CAUTION when working on or near fragile surfaces as there may be 
enough force to damage surfaces or break windows. Keep clear of power lines. 
When you are clear of the work surface and in a safe area - release the trigger.

3 STREAMLINE® Warranty

The warranty on all Machines and Equipment is 
for 1 year (12-months) from RECORDED DATE 
OF PURCHASE.

THIS WARRANTY EXCLUDES NORMAL  
MAINTENANCE ITEMS, including but not limited 
to HOSES, FILTERS, O-RINGS,  
DIAPHRAGMS, VALVES, GASKETS,  
CARBON BRUSHES and damage to motors 
and other components as a result of failure to 
replace normal maintenance items. THIS LIST  
IS NOT EXHAUSTIVE.

If STREAMLINE® receives notice of such defects 
during the warranty period, STREAMLINE®  
will either, at its opinion, repair or replace  
components which prove to be defective.

Replacement parts will only be supplied under 
warranty, upon the inspection and approval of 
the defective parts by STREAMLINE®.

Should it be necessary to supply replacement 
parts before the opportunity to inspect, these 
will be charged at current prices and credit will 
only be issued upon subsequent inspection and 
warranty approval by STREAMLINE®.

The customer is responsible for the cost of 
return of the defective part. If warranty is  
approved, STREAMLINE® will pay for the cost  
of the repaired or replacement part.

This warranty excludes the following conditions 
and circumstances which are at the discretion  
of STREAMLINE®:

Wear and tear, misuse, abuse improper  
maintenance, frost damage, the use of chemicals 
other than those supplied or approved by  
STREAMLINE®, improper installation or repair,  
unauthorised modification, incidental or  
consequential costs, loss or damage, service,  
labour or third party charges, the cost of  
returning defective parts to STREAMLINE®.

This warranty constitutes the exclusive remedy 
of any purchaser of a STREAMLINE® unit and 
is in lieu of all other warranties, express or 
implied, including without limitation any implied 
warranty of merchantability or fitness for use, to 
the fullest extent permitted by law. In no event 
shall any implied warranty of merchantability or 
fitness for use exceed the term of the applicable 
warranty stated above and STREAMLINE® shall 
have no other obligation or liability.

Important

Unfortunately these rights cannot be  
transferred to a third party.

STREAMLINE® Warranty
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4 Why STREAMLINE®?

•	 STREAMLINE® systems can be built according to customers’ exact requirements

•	 For non-standard systems, the user’s needs or specifications are listened to and turned  
	 into reality.

•	 Whilst price is important, quality is remembered long after price is forgotten

•	 We insist on sourcing brand name products from around the world, only of a reputable  
	 quality, and bring them together under the STREAMLINE® name

•	 All STREAMLINE® products carry a full one year’s warranty, according to the manufacturers’ 	
	 standard terms and conditions of sale.

•	 We have an in-house technical helpline able to answer most of your questions relating to the 	
	 capabilities and functionalities of all STREAMLINE® products

•	 If we get it wrong, we will put it right. If you are sent a wrong item, we will immediately  
	 attend to sending you the correct item and arrange a collection of the wrong item without  
	 any quibbles

•	 STREAMLINE® is backed by a comprehensive range with massive stocks providing you with a 	
	 ‘one stop shop’ for all your requirements.

Flexibility 

Quality  

Service 

Why STREAMLINE®?

MANUFACTURED  
IN THE  
UNITED KINGDOM

CHECKED AND  
TESTED BY  
QUALITY CONTROL
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Notes 
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